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View the tenant ledger to see if a former tenant/applicant’s security deposit refund has been 
processed. 
 
The last 4 transactions on the ledger appear as shown below, when a refund has been processed. 
 
If the tenant is receiving a refund, the last line will note a check number. In this example, the 
tenant was paid $705.00 on check #5081, dated 02.21.23. 
 
Security refunds are mailed on the same date as the last transaction. 
 

 
 
 
When you click on the link for charge 104127, the following window will open. 
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You now can see the check has been cashed, as it cleared the bank on 03.28.23 
 
If the balance on ledger is not $0 and none of the last 4 transactions appear, accounting has not 
yet been provided with the transmital to process the refund. 
 
All L-22a’s and Security Deposit Transmitals, where a previous tenant is due a refund, are 
processed on the same day the documents are received by accounting. 
 
If the outgoing mail has already been picked up, the check will be printed and mailed the next 
business day. 

 
 


